
Consultation on the Provision of Wheelchair Accessible Hackney Carriages (Taxis) 

 

Section 1  

 Strongly 
Agree 

Agree Neither 
Agree nor 
Disagree 

Disagree Strongly 
disagree 

Don’t know 

There are not enough taxis available in Bromsgrove that are 
wheelchair accessible vehicles 

      

I find wheelchair accessible vehicles difficult to access and 
prefer traditional “saloon” style vehicles. 

      

 

Section 2  

Do you use a wheelchair or care 
for someone who does? 
 

YES   NO  

 

If you have answered “NO” please ignore section 3 and move on to Section 4 

 



Section 3 – Questions for wheelchair users or those who act as a carer for a wheelchair user 

If you use a wheelchair or care for someone who does, please answer the following questions: 

 Strongly 
Agree 

Agree Neither 
Agree nor 
Disagree 

Disagree Strongly 
disagree 

Don’t know 

I or the person I care for, prefers to be transported in a taxi 
whilst remaining seated in my/their wheelchair 

      

I always pre-book a taxi so that I know I can find a vehicle 
that allows me or the person I care for, to be transported 

whilst remaining seated in my/their wheelchair 

      

I am put off from trying to hire a taxi from a taxi rank in the 
Bromsgrove District as I am unlikely to find a vehicle that 

allows me or the person I care for to be transported in the 
way that I/they would prefer to be transported. 

      

 

 All the time Most of 
the time 

Frequentl
y 

Occasionall
y 

Once Never 

I have attempted to hire a taxi from a taxi rank in the 
Bromsgrove District but failed to find a vehicle that allows 
me or the person I care for to be transported in the way I / 

they would prefer to be transported. 

      

 

 



 

Section 4 – Other Comments 

Do you have any other comments to make regarding the provision of wheelchair accessible taxis in the Bromsgrove area?   
If so, write them here: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Section 5 – Equalities Monitoring Data  

 

Do you consider yourself to have a disability? 

Yes  

No  

Prefer not to say  

 

 

What is your gender? 

Male  

Female  

Other  

Prefer not to say  

 

 

 

How old are you? 

0 – 16  

16 – 24  

25 – 29  

30 – 34  

35 – 39  

40 – 44  

45 – 49  

50 – 54  

55 – 59  

60 – 64  

65 +  

Prefer not to say  

 

 

 



How would you describe your ethnicity? 

White 

English  

Welsh  

Scottish  

Northern Irish  

Irish  

Gypsy / Traveller  

Other white background  

   

Mixed/multiple ethnic groups 

White and Black Carribean  

White and Black African  

White and Asian  

Any other mixed 
background 

 

 

 

 

Asian / Asian British 

Indian  

Pakistani  

Bangladeshi  

Chinese  

Any other Asian background  

   

Black/ African/ Caribbean/ 
Black British 

African  

Caribbean  

Any other Black / African / 
Caribbean background 

 

Black British  

   

Other ethnic groups 
Arab  

Any other ethic group  

   

Prefer not to say Prefer not to say  

 


